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1. O0mue mooxKeHUA

1.1. Hacrosmiee [Tonoxenne 06 oka3zaHHU IUIATHBEIX 00pa30BaTENbHBIX YCIYT
DelepalIbHOI0 I'OCYNAaPCTBEHHOTO OIOMKETHOr0 00Pa30BATENBHOIO YUPEKICHHUS
BBICIIETO 00pa3oBaHUs «AKameMHs akBapeld M H3AIHBIX HckyccTB Cepres
Annpusku»  (manee — Axazgemus), pa3pabOTaHO B LENIX PEryJIHPOBaHHS
OTHONICHHH, BO3HHMKAIOMIKUX MEXAY 3aKa3uHKOM M HCIOTHHUTENEM IPH OKa3aHHH
IUIaTHBIX OOpa30BaTENIBHBIX YCIYT B COOTBETCTBHH ¢ DemepanbHBEIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obpasoeanuu B Poccuiickoit Penepaunny», 3aKOHOM
P® ot 07.02.1992 Ne 2300-1 «O 3amure mpar moTpebureneity, ['paxmaHckum
xogexcoM Poccuiickoit @enepanun, YeraBom AxageMuH.

1.2. OcHOBHBIC TIOHATHS, HCIIONB3YyEMEIE B HACTOSAMIEM I[lOJOKEHHH:
«3aka3yuK» — (PU3MYEecKoe W (WIIH) IOPUOHYECKOe JIUI0, UMEIoIee HaMepeHHe
3aKa3aTh JMOO 3aKa3pIBalOIIEEe IIaTHBIE 00pa3oBaTENbHBIE YCIYIH IS ce0s wiu
HHBIX JIUI Ha OCHOBAaHHH Horosopa; «McmomHurens» — Axamgemus, (axynbrer
IOTIONMHUTENRHOr0 oOpasoBanus (mamee — DakyiasTeT), OCYIIECTBIIAIOMIEE
00pa3oBaTeNbHYIO JeATeIbHOCTh U MPEIOCTaBIIIONIee [UIaTHbIE 00pa3oBaTe/IbHbIE
yeiryra Obyuaromumest; «OOydaromuiics» — (usndeckoe, UMEIOIIee HaMepeHHe
IOJIyYUTh  IINaTHble  yciyrd; «llmatHele oOpa3oBaTenbHBIE — YCIYTH» -
oOpa3oBaTeNbHBIE  YCIIYTH, OKa3plBaeMble  (akyjabTeToM  (DH3MYECKHM |
IOPHIMYECKUM JIHIaM 3a IIaTy COIVIACHO MEPEYHIO TaKUX YCIYT U MPEeHCKYypaHTy,
YTBEpKIEHHOMY B  YCTaHOBJIEHHOM  mopsiike;  «llepeueHb  IUIATHBIX
00pa30BaTENbHBIX YCIYD» — IIepeUeHb IUIaTHBIX 00pa30BaTe/IbHAIX YCIYT B paMKax
pa3pemeHHol YCTaBOM AesSTETBHOCTH.

1.3. Hacrosmee IlosoxeHue periaMeHTHPYET TIOPSOOK M YCIIOBHS
IIPENOCTABIICHNUS IIJIATHEIX 00pa30BaTENBHEIX YCIYT, OKa3kIBaeMBIX (DaKyJIbTETOM B
COOTBETCTBHH C 3aKpPEIUIEHHBIMH B YCTaBE BHIaMH ACATEIHHOCTH, B TOM HHCIIE:
peanuzanus o01epa3BUBalOIIKX IPOTPaMM JOTIOTHUTEIBHOI0 00pa30BaHus T. ..

1.4. ®akynpreT NpeaoCcTaBIsIeT IIaTHEIE 00pa30BaTENBHEIC YCIYTH B IEIAX:

1.4.1. BrigBiIeHHS XYHOXKECTBEHHO OJAPEHHBIX AETEH U MOJIOAEIKH, a Tak¥Ke
obecrieueHnsi COOTBETCTBYIOIIMX YCIOBHI Uil MX 00pa3oBaHUs, TBOPUYECKOIO
Pa3BUTHS, IPOGECCHOHATBHOI0 CAaMOOTIPEACIICHHS.

1.4.2. TBopueckoH caMopealn3aluy 0O0ydJarOIIMXCsl B IPOLIECCE 3aHITHH B
00J1acTH UCKYCCTBA.

1.4.3. IlpomaraHnipl BEIUKOrO HacleOusi MHPOBOM W OTEYECTBEHHOMH
KYJBTYPBHIL.

1.4.4. YpoBrneTBOopeHHS TOTPEOHOCTH HAceleHHsS B XYIOXKECTBEHHO-
3CTETHYECKOM 00pa30BaHHH, Pa3BUTHS TBOPUECKHX CIIOCOOHOCTEH H T.1.
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1.5. @akyneTeT BHpaBe OKa3bIBATh IUIATHBIE 00pa30BATENbHBIE YCIYIH
OTHOCSIIIMECS K OCHOBHBIM BHIaM 00pa30BaTENbHON HEATENBHOCTH AKaJeMuH,
IIPEeIyCMOTPEHHEIM Y CTaBOM AKaJIEMHUH.

1.6. Hcnomsurens o00s3aH obecneunTh 3aka3ddKy OKa3aHUE IIIATHBIX
oOpa3oBaTeNpHBIX  yCIyr B MOJNHOM  oOBeMe B COOTBETCTBHUH
¢ o01epa3BUBaIOIIUMH IIPOTPaMMaMHE JOTIOTHUTEIBHOTO 00pa3oBaHusI.

2. Nudopmanus o6 yciyrax, nopsigok 3aKJII04UeHNs J0TOBOPOB

2.1. IlmaTtHele 00pa30BaTENBHBIE YCIYTH OKa3bIBAIOTCSI HA PYCCKOM SI3BIKE I10
ajipecy, yKa3aHHOMY B JIOroBope 00 OKa3aHHUH IJIaTHBIX 00pa30BaTENIbHbIX YCIYT.

2.2. Ilmateele OOpa30BaTENIbHBIE YCIYTH OKa3bIBAIOTCS IOPUOMUYECKHM H
(u3HUeCKUM JIMIIaM UCKITIOUUTENHHO Ha 10OpOoBONbHON ocHOBE (cTaThs 16 3akoHa
P® «O zamuTe npaB noTpedUTEIs)).

2.3. CornacHo 1. 4 4. 2 ct. 29 ®enepansHoro 3akoHa «O0 obpazoBaHHH B
Poccuiickoit ®depepanuu» B ILEIIX HCHOJNHEHHUA TpeOOBaHUS WH(DOPMAIHOHHON
OTKpBITOCTH, VcnomHuTenr oOecmedYrBaeT OTKPBITOCTE H  JOCTYIHOCTH
OOKYMEHTOB, B TOM UHCIIE!

2.3.1. Csepnenus 06 yupenurere.

2.3.2. CaemeHus 0 JHIECH3UAX, cepTH(HKATaX, HOMEpax W JIarax BBIIAYH,
CpOKax [eHCTBHUS.

2.3.3. Csepnenus o pexume padbots! Mcnonaurens.

2.3.4. IlepeyeHs IUIATHBIX YCIYT U YCIOBUS UX TIPEIOCTaBICHHSI.

2.3.5. CaegeHHSI 0 CTOMMOCTH IIIATHBIX 00pa30BaTEBHBIX YCIIYT H MOPSIKE
HX OIJIATEL.

2.3.6. Cpepgenus o mpaBax, 00513aHHOCTAX, OTBETCTBEHHOCTH NOTpebUTENEH
YCIYT U UCTIOJTHUTEIIS.

2.3.7. O mnopsiuke OKa3aHWs IUIATHBIX OOpa3oBaTENBHBIX YCIYyT, B T. 4.
obpasma moroBopa 00 OKa3aHHUH IUIATHBIX 00pa30BaTENBHEBIX YCIIYT.

2.3.8. O6 YTBEpKICHHH CTOMMOCTH 00yUeHHs 1o KaXKIOU
o01epa3BHBAIONIEH IIPOrpaMMe JOTIOIHUTENEHOTO 00pa30BaHHUs.

2.3.9. Hnpie CBEIICHUS, IpELyCMOTPEHHBIE NEeUCTBYIOIHAM
3aKoHomatenascTBOM. JlamHash wHGOpManus pasMemaeTrcs B HH()OPMAMOHHO-
TEJIEKOMMYHHKAIIMOHHON ceTn MHTEepHeT Ha opuUIManbHOM caiite AkagemMuH, a
TaKKe HAXOMUTCS Ha MH(GOPMAITMOHHBIX CTOMKax JHO0 CTEHJaxX B XOJUIE IEPBOTO
yTaXka AKageMHH.

2.4, Undopmauuss o6 Hcnmomnutene u 00 OKasplBaeMBIX IUIATHBIX
00pa3oBaTENbHBIX  yCIyrax  IpPeNOCTaBISIETCS — YUPEKIECHHEM B MeECTe
(haKTHYECKOr0 OCYIIECTBICHH 00pa30BaTEILHOM A TEIBHOCTH.



2.5. HUcnonnurens 00s3aH coOMIONATh YTBEPKICHHBIE MM Y4eOHBINA ILIaH,
rOJOBOH KaJCHAAPHBIM y4eOHBIH rpaK U paclucaHue 3aHsATHH. PekxuM 3aHsaTHH
ycTa"aBiuBaercs McromHureneM.

2.6. 3aHATHS NPOBOAATCS B TPYIIIOBOM M (HJIHM) MHIUBUIyaIbHOH (Gopme, B
rpynmax Majlol HamoJHseMocTH (2-6 4enoBek), B TIpynnax OOBIYHOH
HanoasieMocTd (0T 10 mo 17 u4enmoBek) B COOTBETCTBHM C BBIOpaHHOM
o01iepa3BUBalOLIEH NPOrpaMMO JOIOJHUTEIIEHOTO 00pa30oBaHUs C CEHTSIOps 1Mo
Mal COOTBETCTBYIOLIEro ydeOHOro roga, 1100, 110 COrIaCOBAHHIO CTOPOH, B HHOE
BpEMHL.

2.7. OOmepa3BHBaONIHE IPOrPaMMEI  JOIIOJHUTEIHFHOTO 00pa3oBaHMS,
HCTIONB3yEeMbIe IIPH OKa3aHHWH IIATHBIX 00pa3oBaTENbHBIX YCIYT YTBEPXKOAOTCS
PEKTOPOM.

2.8. JoroBop 00 oka3aHHUHM IUTATHEIX 0OPa30BaTENBHEIX YCIYT 3aKIIIOYAETCS B
MHUCEMEHHOU (DOPME U COIEPIKUT CIIEIYIOIIHE CBEICHHUS:

2.8.1. ITonmHoe HaumenoBanue McrionHuTens.

2.8.2. Mecto HaxoxaeHus McriomHuTens.

2.8.3. HaumenoBanue wunu Qamuimg, #uMs, OT4YecTBO (IpU HAIHYHH)
3akazuunka, TenedoH 3akazunka.

2.8.4. MecTo Hax0XACHHS HJIM MECTO JKUTEJIbCTBA 3aKa3IHKA.

2.8.5. ®ammins, UM, OTYECTBO (IIpH HAIMYHHK) TIpencTaBuTens VicnonHuTens
u (unn) 3axa3yhka, PEKBH3UTHl JOKYMEHTa, YIOCTOBEPSIOIIEro ITOJTHOMOYHS
npencraButens Mcenonaurens u (1im) 3akazyuka.

2.8.6. ®ammus, UM, 0T4ecTBO (IpH Hanmu4uuu) OOy4aroIerocs, ero MecTo
JKUTENbCTBA, TeneoH (ykasplBaeTCsa B  CIlyda€  OKas3aHWs  IUIATHBIX
00pa3oBaTENbHEIX YCIYT B Monk3y Obydaromierocs, He SIBISIOMErocs 3aKa3uukoM
10 JIOTOBODY).

2.8.7. IlpaBa, 00s3aHHOCTH M OTBETCTBEHHOCTh Mcmonnutens, 3akasuunka u
O6yuarorerocs.

2.8.8. ITosnHas ctouMoCTh 00pa30BATENBHBIX YCIIYT, MOPSIA0K UX OILIATHI.

2.8.9. CegeHuss O JHMLIEH3WH Ha OCYIIECTBIEHHE 0Opa30BaTeNLHON
IEesTENIEHOCTH (HAaUMEHOBAHWE JIMIEH3HPYIOIIETO OpraHa, HOMeEp H Jara
PETUCTPALMH JTHIICH3UH).

2.8.10. HammeHoBaHue 00ImIepa3BHBAIOLIEH MPOrpaMMBbl JONOJHHUTEILHOTO
oOpazoBaHus.

2.8.11. ®dopma obyyeHHs.

2.8.12. Cpoxu ocBoeHH 001Iepa3BHBAIONIEH MPOrPaMMBI TOMOJHUTEIBEHOTO
obpa3oBaHUsI (ITPOJOIDKUTENBHOCTE OOYUIEHHS).



2.8.13. Bum nokymeHTa (IIpM HAIHYHH), BBIIaBaeMOIr0 O0O0yJaroIIeMycs
[OCJIE  YCHEHIHOr0 OCBOGHHS KM COOTBETCTBYIOLICH 0OIIepasBHBaroIIeH
IIPOrpaMMBI JOTIOITHHUTEIHHOr0 00pa3oBaHusl.

2.8.14. Tlopsimok U3MEHEHHS U PACTOPIKEHHUS JOTOBOPA.

2.8.15. Jlpyrue HeOOXOOUMBIC CBEIEHHS, CBA3aHHBIE CO CHEHUGBUKON
OKa3bIBAEMBIX IUIATHBIX 00Pa30BaTENBHBIX YCIIYT.

2.9. CpenmeHns, yKa3aHHBIE B JOrOBOpE, [OJDKHBI COOTBETCTBOBATH
uHpOpMalKH, pasMEmEeHHOW Ha oQHIHAILHOM caidTe o0pa3oBaTenbHOH
OpraHU3alMM Ha JaTy 3aKII0UEHHs JOroBopa.

2.10. HoroBop cocTaBiIsfeTcs B ABYX OSK3eMIUIIpax, OJUH M3 KOTOPHIX
Haxonutcs y McnonHuTens, Apyroi - y 3aka3uHka.

2.11. Ilo 3aBepmieHHIO OKa3aHHBIX ycIIyT 3aKa34yHK B TEYEHHE TPEX
pabounx IHEH MOANUCHIBAET AKT CHAYH-IPHEMKH OKa3aHHBIX YCIYT M IepegaeT
VcrionHUTENI0 TOANMCAHHBIM SK3EMIULIP WM  HalpaBlsgeT IOCPEICTBOM
CKaHHPOBAaHHOIO JOKyMEHTa II0 DJIEKTPOHHOH Io4YTe, C IIOCHEIYIONUM
HalpaBlIeHHEM OpHTMHalla 1o mouTe B aapec McmomHutens. B ciyuae
HenonydyeHus: Mcnomuurenem or 3akasunka AKTa CHAYH-TIPHEMKH OKa3aHHBIX
yCIyr WIM MOTHBHPOBAaHHOIO OTKa3a OT NPUEMKH YCIOYr B TeueHue 7 (cemu)
KaJICHOAapHBIX JTHEH co AHs ero HampasleHus FcmomHuTento, oGpa3oBaTeiabHbIC
YCIYyI'M CUMTAIOTCS OKa3aHHBIMH HaJuleXalluM o0pa3oM B COOTBETCTBHH C
ycinoeusmMu Jloroeopa.

2.12. HcnonuuTenb OKa3bIBacT, a 3aKka3ydK OIUIAYMBAET OKa3aHHBIE
IUIaTHBIE 00pa3oBaTebHBIE YCIYTH B IOPSIKE M B CPOKH, YKa3aHHEIE B IOTOBOPE.

2.13. YBemuueHHe CTOMMOCTH IUIATHBIX OOpa30BaTENBHBIX YCIYT IIOCIE
3aKIIOYEHHS TOTOBOpA HE NOIYCKAETCs, 33 UCKIIFOUEHHEM YBEJIMUEHUS CTOUMOCTH
YKa3aHHBIX YCIYr C Y4E€TOM YPOBHS HMHQIIIIIH, MPeIyCMOTPEHHOTO OCHOBHBIMH
XapakTepucTHkaMu GenepansHoro Oromkera Ha ouepenHoW (HUHAHCOBBIA Tof MU
IIJIAHOBBIH IIEPHOL.

3. Ilopsamoxk oxa3zaHus MIATHLIX 00pa30BaTENbHbIX YCIAYT

3.1. st opranu3anyy okKasaHus IUIATHEIX 00pa30BaTeNbHBIX YCIYT H3Mal0TCs
IpHKa3bl, B KOTOPHIX YKAa3bIBAIOTCS: OTBETCTBEHHHIE JIMIA 332 OPTaHHU3aLUI0 U
OCYIIECTBIICHHE YCIYTH; MOPSNOK OpraHU3alud paboTHl IO TIPEHOCTaBICHHIO
INIaTHBEIX 00pa3oBaTeNnbHBIX YyCIyr (roJoBOM KaleHAApHBIM Y4eOHBIA IIIaH,
pacmucaHWe 3aHATHIH, O0OIIepa3sBHBAIONINE MPOTPAMMBI  JIOIMOJIHHTEIEHOIO
00pa3oBaHMsI U T.I1.); IPHBICKAEMBIN IIEPCOHAN, a TAKXKE MOPSIOK OIUIATHI TPYAA;
co3faBaeMble Tpymmbel oOydaromuxcs Mo oOIepa3BUBAONIEM IIpOrpaMmam
JOTIOJIHUTEIHFHOI0 00pa3oBaHusl.
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3.2. Iy oKa3aHus IUIATHEIX 00pa30oBaTEeNbHBIX YCIYT (DaKyIbTeT NpUBIEKacT
KBAJM(HUIMPOBAHHBIH IepcoHan (COOCTBEHHBIM W (MIM) IIPHUBICYEHHBIH CO
CTOPOHBI), C KOTOPBIM 3aKJII0YAeTCs TPYAOBOM JOTOBOP HIIH AOTOBOP IPaXKIaHCKO-
IIPaBOBOTO XapaKTepa B COOTBETCTBUH C JEHCTBYIOUINM 3aKOHOJATEILCTBOM.

3.3. Jng oka3zaHMs TIIATHBIX ycuayr ¢akyJapTeT CO34aeT CleOyIoLIue
HeoOXOIUMBIE YCIOBHS: COOTBETCTBHE AECHCTBYIOIIMM CaHUTAPHBIM IpaBHJIaM H
HopMmam (CaulluH); coorBercTBHEe TpeOoOBaHMHA IO OXpaHe M 0E30MMaCHOCTH
3[0pOBBsl  NOTpeOUTENeH ycuyr; KadecTBEHHOE KaapoBoe oOecIedeHHe;
HeoOXoauMoe yueOHO-METOJUYECKOE U TEXHUYECKOE obecreueH e, B TOM YHCIIe U
3a CYET CpPeICTB 3aKa3ynKa.

3.4. HeoOxomuMbpIM yCIOBHEM MU 3a4UCICHHs Ha OOyd4eHHE SBIIETCS
3aKJIIOUYEHHE JOroBOopa 3aka3yMKOM Ha OKa3aHHE IUIATHBIX 00pa3oBaTeNBHBIX

YCIIYT.
4. OTBETCTBEHHOCTH HCIIOJTHUTEIA U 3aKA3YHKA

4.1. McnonHUTENs OKa3bIBAa€T YCIYTH B MOPSAKE B B CPOKH, OIPEIEICHHBIE
JIOTOBOPOM U HacTosAmuM IlomoxeHueM.

4.2. 3a HeucHoJIHEHHe, THO0 HEeHaJIexalllee HCIIONHEHHE 00s3aTeILCTB 110
noroBopy McmomHutens u 3aKka3duKk HECYT OTBETCTBEHHOCTH, IIPETYCMOTPEHHYIO
JOrOBOPOM H 3aKOHOJaTenbcTBOM Poccuiickoit denepannu.

4.3. IIpu oOHapy)KeHHH HEeIOCTaTKa IUIATHBIX 00pa30BaTeNbHBIX YCIIYT, B TOM
YHClle OKa3aHUs X HE B IOJIHOM 00beMe, PeayCMOTPEHHOM 0011epa3BUBAIOIIEH
IIPOrpaMMOM JOIIONHUTENRHOIO O00pa30BaHMA, 3aKa3yHK BIpPAaBE IIO CBOEMY
BEIOOpPY MMOTPeOOBaTh OE3BO3ME3THOTO OKa3aHUsI 00pa30BaATEIbHBIX YCITYT.

4.4. Ilo vauumatuse HcronHuTeNs HOroBOpP MOXKET OBITH pPacTOPTHYT B
OTHOCTOPOHHEM IOpSZIKE B CleAyromeM ciaydae: npuMeHeHHe k OOydaromemycs
JOCTUruieMy Bo3pacTa 15 JeT, OTYHCIEHHsS Kak Mephl JHCUHIUIMHAPHOTO
B3BICKAHH; IPOCPOYKA OIIATH CTOMMOCTH IUIATHBIX 00pa3oBaTenbHbIX yeryr (10
1 Oolee KaleHJApHBIX JHEH); HEBO3MOXHOCTh HAJIEXKAILEro HCIIOJHEHHUS
00s3aTE€NBCTE II0 OKA3aHHIO IUIATHBIX 00pa3oBaTENBHBIX YCIYT BCIEACTBHE
neiictBuii (0e3mericTBusa) OOy4daromerocs.

4.5. Kourtpone cobmopenuss IlomokeHHs OCYHIECTBISIIOT OpraHbl |
OpraHM3alKH, Ha KOTOPHIE B COOTBETCTBHHU C 3aKOHAMHM M HHBIMH HOPMAaTHBHBIMH
IIPaBOBBIMH aKTaMH BO3JIO’KEHBE! KOHTPOJIbHbIE (PYHKIHHU B chepe OKa3aHUs YCIIYT.

5. CTtouMocCTH yeayr

5.1. CTOMMOCTE OKa3BIBAEMBIX ILIATHBIX YCIIYT YCTaHABIMBACTCS MIPUKA30M.
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5.2. Onnata CTOMMOCTH IUIaTHOM 0Opa3oBaTENbHOM YCIYTH IMPOH3BOAUTCS
3axa3yukoM. MOMEHTOM OIIATHI YCIIyT CYMTACTCS AaTa 3a4HCICHHS JEHEXHBIX
cpeacTs Ha cyeT AxajgeMud. JOKYMEHTOM, NOATBEP)KIAIOMIMM OIUIATy YCIYT,
SBISIETCS KBHUTAHIMS WM KOS IUIATEXXHOTO IMOpydeHHs o6 omuiare IUIaTHOl
oOpa3oBaTenbHON YCIYT'H C OTMETKOH OaHKa.



